
WHY 
Email is the #1 attack vector for SMBs and enterprises and the most common method cybercriminals use  
to distribute ransomware and other email-borne cyberattacks. This reality forces busy IT teams to battle  
a constant stream of attacks with a complex web of cybersecurity solutions.

SOLUTION  
Vade Cloud provides core email protection from spam, phishing and malware. Migrating email messages to 
Vade’s cloud-based platform is simple and provides instant protection against advanced and zero-day attacks.

AI-POWERED 
Focusing on both the content and context of emails, Vade’s filter provides advanced protection against  
both known and unknown email threats. Easy to use and manage, Vade Cloud offers protection against 
phishing, spam and malware, while also filtering non-priority emails to keep your users’ inboxes clean.

Core email protection
Defends against phishing, spam, and malware. Detects and classifies non-priority emails, with an automatic 
one-click unsubscribe feature.

Incoming & outgoing email filtering 
Junk emails are blocked to help you keep your IP addresses clean, while the centralized dashboard makes  
it easy for you to identify Botnet infections.

State-of-the-art filtering 
Multilayered analysis and filtering of communication protocols, email content, and attachments. Detects 
and blocks attacks before they spread.

Continuous protection 
The filter is updated every few minutes for maximum security, and regular automatic updates continuously 
provide you with new functions and the best protection. 

High availability and guaranteed continuity of service
Your data is automatically saved and protected in the cloud. Vade Cloud’s service level agreement  
guarantees 24/7 coverage, 99.99% availability, a maximum one-hour support response, and seven  
days SMTP retention in case your network goes down.

Premium support 
24/7 telephone, web, and email support for all customers. 
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EASY TO USE AND MANAGE, BUILT TO SCALE WITH YOUR BUSINESS 

Simple implementation for immediate protection 
The solution comes preconfigured, protecting organizations against all email-borne threats.

Increase employee productivity  
Graymail filtering improves user productivity by classifying non-priority emails into separate inboxes  
using their personal quarantine. 

Reduce administration time  
The powerful, intuitive management console simplifies IT administration. 

Self-learning mode  
New user inboxes are automatically added and configured the first time they receive a legitimate  
email message.

Real-time attack reporting  
Get a real-time overview of all attack attempts against your organization as well as valid, suspect,  
and rejected messages.

A la carte cloud service  
Vade Cloud is billed annually based on the number of protected mailboxes, providing you  
with the option to increase your capacity and adapt the solution to your changing needs.

THE DIFFERENCE IS DATA
Vade Cloud’s filtering technologies are continually updated and enhanced  
by threat intelligence generated by Vade’s 1.4 billion protected mailboxes.

SUPPORTED  PLATFORMS
Vade Cloud is compatible with Exchange, Microsoft 365,  
Google Workspace, Zimbra, and all other messaging platforms.
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Vade is a global cybersecurity company that secures human collaboration with a  
combination of AI and human-powered detection and response.  Vade’s products  
and solutions protect consumers, businesses, and organizations from email-borne  
cyberattacks, including malware/ransomware, spear phishing/business email  
compromise, and phishing.

Founded in 2009, Vade protects more than 1.4 billion corporate and consumer mailboxes  
and serves the ISP, SMB, and MSP markets with award-winning products and solutions that  
help increase cybersecurity and maximize IT efficiency.
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